[bookmark: aliashNPMBodytaggingHead1HeaderFirstPage]GPMS Classification: NOT PROTECTIVELY MARKED

[bookmark: aliashNPMBodytaggingHead1HeaderEvenPages]GPMS Classification: NOT PROTECTIVELY MARKED

[bookmark: aliashNPMBodytaggingHeader1HeaderPrimary]GPMS Classification: NOT PROTECTIVELY MARKED
Northern Constabulary – Making Justice Work Survey 2011
Analysis by Council Area


[bookmark: aliashNPMBodytaggingFoot1FooterFirstPage]GPMS Classification: NOT PROTECTIVELY MARKED

[bookmark: aliashNPMBodytaggingFoot1FooterEvenPages]GPMS Classification: NOT PROTECTIVELY MARKED

[bookmark: aliashNPMBodytaggingFooter1FooterPrimary]GPMS Classification: NOT PROTECTIVELY MARKED
Research Resource		1

image5.png
Break %
Respondents

Highland|

Base|
Unweighted
Weighted

Serious and

Organised Crime (eg|
Drugs / Organised
crime 1 Prostitution)

‘A major concern
A minor concern
Nota concern

o opinion don't|
Know

289
230243

1825
176417

16068

ES
17378

54
20381





image95.png
[Total

Highland|

Talking to
friendsirelatives|

Talking to police |
officer|

Internet

Other (please
specify)|

1258
154675

134
15516





image96.png
Break %
Respondents

Base
Unweighted
Weighted

Have you been
involved in
community
consaultation activit

EEA
%6.7%

7%
%6.3%





image97.png
Break %
Respondents

Base
Unweighted
Weighted

D0 you feel that the
consultation was
worthwhile?

856%
1a4%

5%
16.1%

s28%  s08%

7.1%

02%

1000%





image98.png
Break %
Respondents

Base
Unweighted
Weighted

How satisfied are.
you with the policing|
service currenty.

Very satisfied|
satisfied

ot satisfied|

Not at all satisfied|

2844
226536

7357

15548

£
s 20435





image99.png
If not satisfied or not|

at all satisfied, why

not?

Lack of evidence |
that speeding /
dangerous drivers
being dealt with
Spend too much
time on main trunk|
roads

Poor response
times  lack of|
response|

Little evidence to
claim satisfaction /|
litle to comment on

Lack of visibility /|
availabilty of local
police|

Poor attitute of|
officers 1 arrogance I
out of touch

Not dealing with
crimes with priority /|
‘well enough|





image100.png




image101.png
Drugs (incl. drug|
dealing and drug|





image102.png
Drugs (incl. drug|
dealing and drug|





image103.png
Drugs (incl. drug|
dealing and drug|





image104.png
carefully|




image6.png
Break %
Respondents

Base|
Unweighted
Weighted

[Alconol Abuse (eg

Under Age Drinking /
Alcohol Related
Disorder)

‘A major concern

A minor concern
Nota concern

o opinion don't|
Know





image105.png
Break %
Respondents

Highland|

Base
Unweighted | 2953 1859 399 25 369
Weighted|233441 178705 16201 17509 21026

Vihich of these age.
aroups are you in?

Under 18 B B
18.24 as%  95%
2534 ne%  137%

6% 172%

109%  193%

86%  178%

"% 126%

107% 0%





image106.png
Break %
Respondents

Base
Unweighted
Weighted

Male|

Female|

a7
513%

wBa%
S16%

w5e%
s12%

25
17509

369
21028





image107.png




image108.png
Vihat refigion,
religious
denomination or
body do you belo..
Wone |

Chureh of Scotiand|

Roman Catholic|
Other Christian|
Mustim|
Buddnist

Sikn

Jewish|

Hindu

Other (please
specify)|





image109.png
Break %
Respondents

[Total

Highland|

Base
Unweighted
Weighted

Vihat is your sexual
orientation?

Heterosexuall
Lesbian

Gay

Bisexuall

Other (please
specify)|
Prefer not to say|

2
210073

3
167363

Ed
15316

16426





image110.png
Break %
Respondents

Base
Unweighted
Weighted

Are your day to day

activities limited

because of a healt...
Yes, limited a lof
Yes, limited a lttle
No|





image111.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

Please tick which

area you iive in:

Shetiand
Orkney
Outer Hebrides

Caithness,
Sutherland, East|
Ross

Ross, Cromarty|
Inverness

Lochaber, Skye and
Lochalsh
Badenoch,
Strathspey & Naim

203
231350 176928

0%
0%
26%





image112.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

How would you
describe the area

where you live?
Aciy|
Alarge town

A small town
Alarge village|
A small village|

Anisolated rural

206
231605

1844
rr3a

07
16133

s 20802





image113.png
How would you
describe your
housing tenure?
Rented from the
‘Council

Owner occupied|

Part ownipart rent|
(shared ownership)
Rent from Housing|
AssociationRegiste-|
red Social Landlord|
Other rented|

Other (please
specify)

231610

ST

15926





image114.png
Break %
Respondents

Base
Unweighted
Weighted

Caithress,
Sutherland, East|
Ross

Inverness
Lochaber, Skye,
Lochalsh

Nairn, Badnoch,
Strathspey

Orkney
Ross & Cromarty|
Shetland

WesternIsies





image7.png
Break %
Respondents

Base|
Unweighted
Weighted

Antisocial Behaviour

(eg Vandatism,
Breach of the Peace,
Noise Nuisance)

‘A major concern
A minor concern
Nota concern

o opinion don't|
Know





image115.png
2441 7e0s 16201

2
2
2|
2
2
2
B
7
E
2)
30
El
2|
3|
)
3
36
B
3
39)
)

248 & ¢

8B PB BB




image116.png
Break %
Respondents

Base|
Unweighted
Weighted

white vs bme.
White British
Non White British

232447

o73%
27%

77907

ora%
26%

%60%
0%





image8.png
Break %
Respondents

[Total

Highland|

Base
Unweighted
Weighted

Terrorism

‘A major concern

A minor concern
Nota concern

o opinion don't|
Know

£
220154

719
168591

£
15520

07
16437





image9.png
Break %
Respondents

Base|
Unweighted
Weighted

Violent Crime (eg

Assault/ Robbery |
Gun / Knife Crimes /
Gangs)

‘A major concern

A minor concern
Nota concern

o opinion don't|
Know





image10.png
Break %
Respondents

Base
Unweighted
Weighted

Road Saety (eg
Speeding, Drink
Drug briving)

‘A major concern

A minor concern
Nota concern

o opinion don't|
Know

231187

176929

16152

En
17421

62
20694





image11.png
Break %
Respondents

Base
Unweighted
Weighted

Crimes of
Dishonesty (eg Theft|
| Fraud)

‘A major concern

A minor concern
Nota concern

o opinion don't|
Know





image12.png
Break %
Respondents

Base
Unweighted
Weighted

How worried are you|
about becoming a
victim of crime (in
general)?

Very worried
Stightly worried|
Not worried at all

Never considered i





image13.png
Break %
Respondents

[Total

Highland|

Base
Unweighted
Weighted

Having your home-
broken into

Very worried
siightly worried|
Not worried atal
Never considered i

2014
230721

1832
176525

£
16130

En
17404





image14.png
Break %
Respondents

Base
Unweighted
Weighted

Being a victim of
domestic abuse

Very worried
Stightly worried|
Not worried at all

Never considered i





image15.png
Break %
Respondents

Base
Unweighted 32 360
Weighted|229927 175897 16122 17309 20600

Being attacked,
assaulted or robbed
in your own home

Very worried
Stightly worried|
Not worried at all

Never considered i




image16.png
Break %
Respondents

Base
Unweighted
Weighted

Being attacked,
assaulted or robbed
in the street

Very worried
Stightly worried|
Not worried at all

Never considered i





image17.png
Break %
Respondents

Base
Unweighted
Weighted
Vandalism or
deliberate damage
to your home,
property or car
Very worried
Stightly worried|
Not worried at all

Never considered i





image18.png
Break %
Respondents

Base
Unweighted
Weighted

Having your car
stolen or broken
into

Very worried
Stightly worried|
Not worried at all

Never considered i





image19.png
Break %
Respondents

Base|
Unweighted
Weighted

Being the victim of

an attempted rape,
rape or other
serious sexual
offence.

Very worried
Stightly worried|
Not worried at all

Never considered i





image20.png
Break %
Respondents

Base
Unweighted
Weighted

Being insulted or
threatened

Very worried
siightly worried|
Not worried atal
Never considered i

170203

15707

16873





image21.png
Break %
Respondents
Highland|

Base
Unweighted | 2907 1831 3% £
Weighted|230825 176877 16123 17303 20816

Being attacked by
someone under the.
influence of alcohol

Very worried
siightly worried|

Not worried atal
Never considered i





image22.png
Break %
Respondents

Base
Unweighted
Weighted

Being the victim of
any other type of

Very worried
Stightly worried|
Not worried at all

Never considered i





image23.png
Break %
Respondents

Base
Unweighted
Weighted

Picase specify
below any other
types of crimes you

100.0%

100.0%

100.0%





image24.png
Break %
Respondents

Base
Unweighted
Weighted

Race or ethnic origin

Very worried
Stightly worried|
Not worried at all

Never considered i





image25.png
Break %
Respondents

Base|
Unweighted
Weighted

Gender identity

Very worried
Stightly worried|
Not worried at all

Never considered i





image26.png
Break %
Respondents

Base
Unweighted
Weighted

Sexual orientation

Very worried
Stightly worried|
Not worried at all

Never considered i





image27.png
Break %
Respondents

Base|
Unweighted
Weighted

Mental health

Very worried
Stightly worried|
Not worried at all

Never considered i





image28.png
Break %
Respondents

Base
Unweighted
Weighted

Learning disabilty

Very worried
Stightly worried|
Not worried at all

Never considered i





image29.png
Break %
Respondents

Base|
Unweighted
Weighted

Pysical disabilty

Very worried
Stightly worried|
Not worried at all

Never considered i

2880
226764

179
173291

01
15903

a7
713





image30.png
Break %
Respondents

Base
Unweighted
Weighted

Religion or befiet
(including non-
belier)

Very worried
Stightly worried|
Not worried at all

Never considered i





image31.png
Break %
Respondents

Highland|

Base
Unweighted
Weighted

Very worried
Stightly worried|
Not worried at all

Never considered i

1254
153763

182
19010

251
10503





image32.png
Break %

Respondents
[Total

Base
Unweighted| 2880
Weighted|228121 174320 16006

Avoid going out
when itis dark

Aways (ves)|
Sometimes

Never (no)




image33.png
Break %
Respondents

Base
Unweighted
Weighted

Avoid going out
alone.

Aways(es)| 5% 63%  10%
Sometimes|  264%  301%  117%

Never(no)|  688%  637%  &7.3%




image34.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

[Avoid going out at
certain times

Aways (ves)|
Sometimes

Never (no)

ES
17017

23
224895

s
17748

01
15943

5%
248%

6%
288%

16%
as%

13%
125%

700%  649%  885%  852%




image35.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

[Avoid certain places.
‘Aways (ves)|
Sometimes

Never (no)

22
220357 s 15904

men  13e% 28%
awon  ssn 21s%
4% 413%  75E%





image36.png
Break %
Respondents

Base
Unweighted
Weighted

Carry a mobile
phone.

‘Aways (ves)|
Sometimes

Never (no)

23
225208

72158

15851





image37.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

Take self-defence.
classes

Aways (ves)|
Sometimes

Never (no)

5
221867

169814

ES
15661





image38.png
Break %
Respondents

Base
Unweighted
Weighted

Make sure your
home is adequately
secured

‘Aways (ves)|
Sometimes

Never (no)

s9.4%
16.9%
13.7%

782%
156%
103%

s30%
207%
263%





image39.png
Break %
Respondents

Base
Unweighted
Weighted

Make sure your
venicie is adequately|
secured

Always(yes)|  69s%  737%  STA%  sse%
Sometimes|  149%  135% 2% 225%
Never(no)|  155%  128%  257%  219%





image40.png
Break %
Respondents

Base
Unweighted
Weighted

Mark your property.
i case it stolen

‘Aways (ves)|
Sometimes

Never (no)

%
203%
546%

sa%
8%
612%

22%
200%
77.8%

26%
28%
746%





image41.png
Break %
Respondents

[Total Highland|

Base
Unweighted
Weighted

Have you beena
victim or witnessed
a crime in the last

1

Victim
Witness

002 e
230517 7esz2 15990

sa%  esw 3%
A e ea%

%05%  E97%  905%




image42.png
Vihat type of crime.
was it?

‘Assault/ Abuse

Traffic accident /|
incident  motoring
offence|

Thert]
Vandalism|

ASB  neighbour|
trouble

Property break in|
Fraud I identity theft|
Other crime |





image43.png
Break %
Respondents

Base
Unweighted
Weighted

Did you report it o
the police?





image44.png
Break %
Respondents

Unweighted
Weighted| 16226 12917

Did your report to
the police resutin
action being take..

s00%  eTe%
2% 6%

Don't Know 108%  34%





image45.png
Break %
Respondents

Unweighted
Weighted
if your report did

resultin action
being taken against
.
Very Satisfied|
Satisfied
Not satisfied

Not at all satisfied|





image46.png
Break %
Respondents

Base
Unweighted
Weighted

Viere you satisfied
with how you were
kept informed of
pro...

Don't Know

sB4%
2%
10.2%

702%
188%
11.0%





image47.png
Witness in crimina|
caselsupporter of |
witness

Accused in criminal
caselsupporter of|
accused|

Victim in eriminall
caselsupporter of |

ter

Juror (including not
‘serving or not|

As partofajob (..
tawyer)|

Spectatorttourist|
unconnected with|
court cases|

Hone of these





image48.png
Break %
Respondents

Base
Unweighted
Weighted

How satisfied were.
you with your
experience of
attending ..

Very satisfied|
satisfied

ot satisfied|

Not at all satisfied|

w6e%

109%

6%
2u8%
208%

83%





image49.png
If not satisfied or not|
at all satisfied, why
was this?

Due to the length o

time I had to wait
Lack of services|
available in the |
building |

The overall court|
process

Lack of information|
on what I was |
expected to do or|
what was happening|
Other reason
(please specify)|





image50.png
Break %
Respondents

Base|
Unweighted
Weighted

patrolling on FOOT
Mostdays,
20r3 times a week|
About once a week
About once a month

Less than once |
month

Not sure|




image51.png
Break %
Respondents

Base
Unweighted
Weighted

Patroling in MOTOR
VEHICLES

Mostdays
2or 3times a week

About once a week|
About once a month

Less than once |
month

Not sure|





image52.png
Break %
Respondents

Highland|

Base
Unweighted
Weighted
Vihat do you think

about the amount of

police patrolling ...
Too much
About right]
Tooitte|

Ho opinion

255
227202

1202
174344

ES
15513

£
6872 20473





image53.png
Top priority

Town Centre / High|
Street

Residential areas

Villages|

Pubs I night clubs |

Known trouble
spots

Areas of traffic
danger|

Shops|

Outside schools |
Play parks|
Other|





image54.png
2nd priority

Town Centre / High|
Street

Residential areas
Villages|

Pubs I night clubs |

Known trouble
spots

Areas of traffic
danger|

Shops|

Outside schools |
Play parks|

Other

No other priorities |





image1.png
Break %
Respondents

[Total

Highland|

Base|
Unweighted
Weighted

How long have you

been in your
present home?

tyearorless

Over 1year butless
than 2 years

2or more butless
than 5 years

5 years or more|

o
217365

[N
165308

68
15109

02
1639

43
19553





image55.png
3rd priority

Town Centre / High|
Street

Residential areas
Villages|

Pubs I night clubs |

Known trouble
spots

Areas of traffic
danger|

Shops|

Outside schools |
Play parks|

Other

No other priorities |





image56.png
th priority

Town Centre  High|
Street

Residential areas
Villages|

Pubs I night clubs |

Known trouble
spots

Areas of traffic
danger|

Shops|

Outside schools |
Play parks|

Other

No other priorities |





image57.png
5th priority

Town Centre  High|
Street

Residential areas
Villages|

Pubs I night clubs |

Known trouble
spots

Areas of traffic
danger|

Shops|

Outside schools |
Play parks|

Other

No other priorities |





image58.png
To reporta serious.
Phone 999/
TextPhone

Phone local police|
station|

Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|

23038

176710

15870

21





image59.png
To report a minor
Phone 999/
TextPhone

Phone local police|
station|

Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image60.png
To report
information about
something
suspicious.
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image61.png
To report a nuisance
or disturbance
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|

227947

175108

15762





image62.png
To reporta road
traffc accident /
incident
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image63.png
To report other
information
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image64.png
To ask for advice o
information
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image2.png
Break %
Respondents

[Total

Base|
Unweighted
Weighted

Taking everything

into account, how do|
vou rate the area ..

‘Avery safe area|

Afairly safe area)
Rather unsafe area|
Avery unsafe area|

Ho opinion

2035
231907

17415

£
16201

a0 20851





image65.png
Firearmishotgun
enquiry
Phone 999/
TextPhone
Phone local police|
station|
Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image66.png
Lostfound property
Phone 99/
TextPhone

Phone local police|
station|

Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image67.png
issing person
Phone 999/
TextPhone

Phone local police|
station|

Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|

223731

172208

15416

16715





image68.png
Phone 999/
TextPhone

Phone local police|
station|

Phone Nlorthern|
Constabulary
confidential line
Visit local police
station|

To police officer on|
patrol
Emaillinternet,

Mobile phone, text,|
picture imaging|





image69.png
Break %
Respondents

Base
Unweighted
Weighted|222543 170861 16516

Viould you like to
information on
Communty safet..





image70.png




image71.png
Break %
Respondents

Base
Unweighted
Weighted

0 you ever feel you
would like more
information about

o

B2
76.8%

253%
787%

12.0%
87.0%

15.4%
846%

18.7%)
80.3%)





image72.png
if yes what type of
information would
you ike
Regular bulletinns /|
mailshots and|
updates of any
relative info for the
More info on what|
they do generaly,
day to day|
Info on crime /|
conviction and|
sentencing
statistics |
Reporting of people
convicted|
General info e.g
staffing levels,
contact names,|
‘opening times
What erime |
prevention
measures | policies
they have in place|

Info on why some |
poicies and|
procedures are not|
in place

Other|




image73.png




image74.png




image3.png
Break %
Respondents

[Total

Highland|

Base
Unweighted
Weighted

Compared witha
year ago, how do

Vou rate the area
withi

Now more safe|
Now less safe|
About the same |

Did not live here a|
year ago
Ho opinion

2004
231317

1841
e

16052

17208

365
20076





image75.png
Break %
Respondents

Base
Unweighted

Weighted

Don't know





image76.png
Break %
Respondents

Base
Unweighted

Weighted

The Internet

Don't know

486%
0%
B4

s03%
sa%
83%

EEA
s26%
s6%

EEA
wBa%
103%





image77.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

Social Networking
sites (eg Facebook)

Don't know

27 w3
wOTE0 145376 13617

T e2% 202%
7% TN T28%
0% 101%  71%





image78.png
Break %
Respondents

Base
Unweighted

Weighted

Don't know

28

w108 12978 14203
5%
s26%

12.3%

s3%
2%
124%

sa%
2%
84%

28%
sa7%
125%




image79.png
Break %
Respondents

Base
Unweighted
Weighted

Text to.a Mobile
Phone.

Don't know

10.8%
2%
9%

3%
0%
11.6%

118%
s06%
7.7%

6%
785%
15.4%





image80.png
Break %
Respondents
[Total

Highland|
Base

Unweighted| 2022 1505 43 20
Weighted| 199055 151976 14352

Police stations

15410

698%  T0S%  69%%  67.0%
1os% 188%

16.58%
Don't know

251%
106%  103%  133%  80%




image81.png
Break %
Respondents

[Total

Base
Unweighted
Weighted

Counciloffice /
service point

Don't know

2295 09
102219 1aEsTT 13205

55 ETa%  634%
0% 2% 21%
08%  91%  145%





image82.png
Break %
Respondents

[Total

Base
Unweighted

Weighted

Don't know

62 06
191464 467E2 13140

624%  640%  Ses%
e e 0%
B8%  B1%  153%





image83.png
Break %
Respondents

Base
Unweighted

Weighted

Don't know

Ba%
a908%
%

0%
w03%
11.4%

200%
s0e%
19.5%





image84.png
Break %
Respondents

Base
Unweighted

Weighted

Don't know





image4.png
Break %
Respondents

Base
Unweighted
Weighted

Public Protection (eg|
Protection of
Children /
Vulnerable Aduits
Domestic Abuse)
‘A major concern
A minor concern

Nota concern

o opinion don't|
Know





image85.png
Break %
Respondents

[Total Highland|

Base
Unweighted
Weighted

supermarket

Don't know

209 12
17453 137102

% s00%
LY
o5 B7%

20
602 14441

wan 3%
7% aTH
179%  124%





image86.png
Break %
Respondents

Base
Unweighted

Weighted

internet

Don't know

8.5%
4%
B%

s93%
28%
78%

as%
202%
11.4%





image87.png
Break %
Respondents

Base
Unweighted
Weighted

Doctors' surgeries

Don't know

s10%
00%
10.0%

27%
wB3%
2.0%

EEA
6%
166%





image88.png
Break %
Respondents

[Total Highland|

Base
Unweighted|
Weighted

Don't know

w5 150
64100 120214

EX
o e
76 174%

m
12018

20%
EEA
205%

247
13851

5%
2%
212%





image89.png
Break %
Respondents

Base
Unweighted
Weighted

Procurator Fiscal
offices

Don't know





image90.png
Break %
Respondents

Base
Unweighted

Weighted

Don't know

% 185%
60 s
0% 351%





image91.png
Break %
Respondents

[Total

Highland|

Unweighted
Weighted

Local Police
ot tried to access,
Easy

Dificult

Unable to access

2689
212897

1650
163022

62
14834

204
15938





image92.png
Break %
Respondents

[Total

Highland|

Unweighted
Weighted

Procurator Fiscal
ot tried to access,
Easy

Dificult

Unable to access

2516
203775

1550
155092

14150

15236





image93.png
Break %
Respondents

Base
Unweighted
Weighted

Not tried to access
Easy|
Difficutt

Unable to access





image94.png
Road Safety (eg|

Speeding, Drink /|
Drug Driving / Mobile|
Driving | Seatbetts)|

Alconol Misuse|
Drugs Misuse|

Child Protection (eg|
Keeping Children
safe Campaign)|
Other (please
speciy)|

Not aware of any|
campaign

175090

£
15919

6502 20498





